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1. http://iom.edu/~/media/Files/Report%20Files/2001/Crossing-the-Quality-

Chasm/Quality%20Chasm%202001%20%20report%20brief.pdf

2. http://www.hrsa.gov/healthit/toolbox/HealthITAdoptiontoolbox/Qualitylmprove

ment/whatisqgi.html

3. http://patientsafetyed.duhs.duke.edu/module a/module overview.html

4. http://www.ihi.org/knowledge/Pages/Howtolmprove/ScienceoflmprovementHo

wtolmprove.aspx

5. http://app.ihi.org/imap/tool/

6. http://www.ihi.org/knowledge/Pages/Changes/UsingChangeConceptsforimprov

ement.aspx
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