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Arnold, E. (2016). Intercultural communication. In E. Arnold, & K.U. Boggs, Interpersonal
relationships (7th ed.). Elsevier. Ch. 7, pp. 113-132.

Galanti, G. A. (2015). Caring for patients from different cultures (5th ed.). University of
Pennsylvania Press.
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Professional boundaries for registered nurses: Guidelines for the nurse-client relationship.
(2011, May). Alberta Association of Registered Nurses.
http://www.nurses.ab.ca/content/dam/carna/pdfs/DocumentList/Guidelines/RN_Professio
nalBoundaries_May2011.pdf.
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Sanders, S., Bullock, K., & Broussard, C. (2012). Exploring professional boundaries in end-of-
life care. Journal of Social Work in End-of-Life & Palliative Care, 8(1), 10-28.
https://doi.org/10.1080/15524256.2012.650671
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O'Lynn, C., & Krautscheid, L. (2014). Evaluating the effects of intimate touch instruction:
Facilitating professional and respectful touch by male nursing students. Journal of
Nursing Education, 53(3), 126-135. https://doi.org/10.3928/01484834-20140211-08

Whiteside, J., & Butcher, D. (2015). ‘Not a job for a man:’ factors in the use of touch by male
nursing staff. British Journal of Nursing, 24(6), 335-341.
https://doi.org /10.12968/bjon.2015.24.6.335
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Blazer-Riley, J. (2008). Communication in nursing. Mosby.
Ch.15: Humor.

McCreaddie, M., & Wiggins, S. (2008). The purpose and function of humour in health, health
care and nursing: a narrative review. Journal of Advanced Nursing, 61(6), 584-595.
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Pagis M., Tal O., & Cadge, W. (2017). What do non-clergy spiritual care providers contribute
to end of life care in Israel? A qualitative study. Journal of Religion and Health, 56(2),
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WHO. (2014). Global atlas of palliative care at the end of life. World Palliative Care Alliance.
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Miccinesi, G., Bianchi, E., Brunelli, C., & Borreani, C. (2012). End-of-life preferences in
advanced cancer patients willing to discuss issues surrounding their terminal condition.
European Journal of Cancer Care, 21(5), 623-633. https://doi-
org.ezproxy.haifa.ac.il/10.1111/j.1365-2354.2012.01347.x

Pino, M., Parry, R., Land, V., Faull, C., Feathers, L., & Seymour, J. (2016). Engaging
terminally ill patients in end of life talk: How experienced palliative medicine doctors
navigate the dilemma of promoting discussions about dying. PIosONE, 11(5). e0156174.
https://doi.org/10.1371/journal.pone.0156174
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Manos, P. J., & Braun, J. (2006). Care of the difficult patient. Routladge.
Chapter 7: Manipulation, clinging, sexual provocation, anger, and violence — the feelings
they evoke and the interventions they may require. pp. 77-86.

Price, B. (2013). Countering the stereotype of the unpopular patient. Nursing Older People,
25(6), 27-34. https://doi.org/10.7748/nop2013.07.25.6.27.e448.

Williams, C. (2007). Unpopular patients in the intensive care unit: Is holistic care achievable?
Nursing in Critical Care, 12(2), 59-60. https://doi.org/10.1111/j.1478-5153.2007.00211.x

Van Servellen, G. (1997). Communication skills for the health care professional: Concepts and
techniques. Aspen Publishers.
Ch. 14: Communicating effectively with patients displaying significant negative or
resistive coping responses, pp. 229-259.
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